
• Alternately, you can fax your claim (if no photographs are 
involved) with the above information to 574-862-7637. 
(The resolution of the received copies must be acceptable, 
or you will be asked to mail your hard copies.) 

•	 Or you can email your claim with the above information 
to Warranty@Utilimaster.com. (You can download a 
customizable Warranty Claim Form template from the 
Utilimaster web site www.utilimaster.com. The template 
has a header that you can customize with your name and 
address. Then, to file a claim, you only have to enter the 
specific information about the vehicle-saving retyping 
the same address information repeatedly. After complet­
ing the form information, the file can be emailed as an 
attachment. This fonn can also be used for mailing or 
faxing.) 

Other claim requirements: 
• Any repairs over $150 U.S. or for structural warranty 

require prior authorization from Utilimaster, and that 
number must appear on the repair order. Contact the 
Warranty Department. 

• Any claim that is not legible and complete will be
 
returned for completion.
 

•	 All paint claims require pictures, estimates, and prior 
authorization. 

•	 Shipping damage claims also require pictures, estimates, 
and prior authorization. The damage must also be noted 
on the Delivery Acceptance form. This form requires the 
signature of the carrier driver. 

•	 Sublet work must have the sublet repair order attached to 
the service facility's repair order that is being submitted. 

• Claims must be submitted within 30 days after the repair 
is completed. 

If the return ofa failed pal1 is requested, contact a Utilimaster 
warranty representative for a return goods authorization 
(RGA). Please reference that number with the returned part 
and enclose a copy of the repair order. Shipping charges 
should be entered on the same repair order that is submitted 
for warranty payment. COD charges for a returned parts will 
not be accepted, and the part will be returned. 

Claims are paid semimonthly. Utilimaster pays sales tax on 
claims in accordance with state law. For detailed information 
about our policy on paying sales tax on claims in different states, 
check the Warranty Claims page on www.utilimaster.com. 
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Ordering Parts 
How to Order 

To order parts for this vehicle, gather the following infor­
mation: 

Model and Year of Vehicle (200x-Customer name). 
Chassis VIN or Utilimaster Body Serial Number. 
Complete shipping address. 
Preferred method of shipping. 
Complete description of all the parts necessary (see the 
relevant Utilimaster body parts manual). 
Method of payment. 

NOTE: Customer Service prefers payment by Visa, 
MasterCard, Discover, or American Express credit 
cards. Purchase Orders from customers with estab­
lished open accounts are also accepted. 

Then contact Utilimaster Customer Service by one of the 
following methods: 

•	 Call 800-237-7806 (or 574-862-3219) and ask for the
 
Parts Department.
 

•	 Fax your order with the above information to 574-862­
7637. 

•	 Email your order with the above information to
 
CustSvc@Utilimaster.com.
 

•	 You may also mail or express service the order to the 
following address:
 

Utilimaster
 
Attn: Parts Department
 
65528 State Road 19, P.O. Box 585
 
Wakarusa, IN 46573-0585, U.S.A.
 

Customizable Parts Order Form 

You can also download a customizable form template file from 
the Utilimaster web site www.utilimaster.com. That template 
has a header that you can customize with your name and 
address. Then, to order parts, you only have to enter the 
specific information about the vehicle-saving retyping the 
same address information repeatedly. After completing the 
form information, the file can be emailed as an attachment. 
That form can also be used for mailing or faxing. 

Returns 

To return parts for credit, call the Customer Service Depart­
ment for prior authorization. This must be done within 30 
days of receiving the parts. All returns must be shipped 
prepaid freight. A restocking fee will be charged to all returns. 
Special-order parts are not returnable. 

Downloading Files 
Many parts, service, wiring, glossary, form templates, and 
other customer support documents are downloadable (as 
Adobe® Acrobat® PDF files) from our award-winning web site 
at www.utilimaster.com.Click on the Technical Manuals 
button, to access the download page. To view the files you 
must have the Adobe Acrobat Reader installed on your 
computer. Acrobat readers are available free on the Adobe web 
site (www.adobe.com). 
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